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Scanner Export and Integration

3Shape Integration

o Head to the main menu on your doctor portal.

3 Alicases

earch Case ID / Patient

John Doe

# 26075735TT.EON Eon Basi

Created On: 08/07/2026

Jane Doe

# 26063028TT.EON Eon Basic

Created On: 25/06/2026

20 [ Page ~ Total is 2

P o o g -

Incomplete Submission 1 More Statuses Vv

4 Inbox
Select Date
) 6 no messages
Type o Last Update Status Private Notes  Action
Aligner 08/07/2026 Canceled > v
Aligner 28/06/2026 ® Incomplete Submission - Vl &

e Go to the Integrations tab within Settings.

e Find 3Shape scanner integration option and click Connect.

=

Settings

General Preferences

3sha peb Connect

MEDIT

Address itegratio Resources Privacy
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0 Enter your email address.

3shape?

Sign in with 3Shape Account

e Enter your password.

3shape?

Sign in with 3Shape Account

G Your 3Shape account is now connected to your doctor portal.

etting

General Preferences Address t Resources Privacy
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3Shape STL Export

Export Result Files from Case List

TRIOS scans can also be exported in STL, DCM, and PLY
formats.

Note: The TRIOS Scan STL Export option must be enabled
on the dongle to export TRIOS scans in STL format.

If the "Export Scan" option is unavailable, contact your reseller
or 3Shape Support to verify that the required license is enabled.

o In Dental Manager, right click the TRIOS order.
9 Select "Advanced".
e Click "Export Scan".

When prompted with "Save model in Y-axis or Z-axis?",

select the desired orientation.

+ Y-axis: Standard export orientation.

+ Z-axis: Use this option if the destination software requires a
different model orientation.

(This option can be used if the 3rd party software for which
the scans will be used corresponds another scan direction).
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e When prompted with "Decimate scan?", choose whether to

reduce the mesh size.

+ Select Yes to reduce the mesh size and specify the desired

decimation percentage.

+ Select No to export the scan in its original resolution.

Confirm

X

a Decimate scan?
\

Yes

Decimation

Decimation (Percentage) of original scan (100-0%) lTﬂ

No

Cancel
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o Choose the destination folder.

e Click "Save" to complete the export.

Once files are exported

Aligner
Case Submission Impressions

@ tin ' Select how you would like to Please upload your 3D scans (only .STL, .PLY and .DCM files are accepted)
submit your impressions:
Normal Position Scans

e Digital

@ " ' @ Upload 3D Scans

Upper Impression * Lower Impression *

7, "
¢ 'V Impressions

< Previous
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Medit Integration

o Head to the main menu on your doctor portal.

T, submit retainer &) submitaligner B8 © l H
Allcases @) Incomplete Submission 1 More Statuses

3 Alicases & Inbox

earch Case ID / Patient Select Date (]
no messages

Patient = Package & Type o Last Update Status Private Notes  Action

John Doe
# 26075735TT.EON Eon Basic Aligner 08/07/2026 Canceled - Vi
Created On: 08/07/2026

Jane Doe
# 26063028TT.EON Eon Basic Aligner 28/06/2026 ® Incomplete Submission - V4
Created On: 25/06/2026

S

20 [ Page ~ Total is 2 1 J

e Go to the Integrations tab within Settings.

e Find Medit scanner integration option and click Connect.

Settings

General Preferences Address itegratio Resources Privacy

3sha peb Connect

MEDIT
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0 Enter your email and password.

MEDIT Link

xyz@abe.com

Password

e Your Medit account is now connected to your doctor portal.

Resources Privacy

General Preferences Address

sshape® =]  MEDIT

10
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Medit STL Export

]
Export Result Files from Case List

You can export result files of a case or multiple cases simultaneously

with the "Export" option above the case list in Case Box and In Box.

MEDIT Link 3.20

o’ ,
M1 Case Box wonhoonchoi-test1 /1979-11-11 / Female / -

Dashboard
é v AII\ Form Only Need Processing Scan Completed
Patient
—| Export v status v [ Selected Cases: 4

° Go to In Box or Work Box.
9 Select all cases you want to export result files from the list.

MEDIT Link 320

e
il  Case Box  wonhoonchoi-testl /1979-11-11 / Female /- +2v
Oashboard
2 (v an) Form Only Need Processing Scan Completed CAD Ordered Case Completed
Patient
-] Export v  Status v [ Selected Cases: 4
"
St b Status Patient Name Case Name Form Information
e /
= Scan Completed | wonhoonchoi-test1 wonhoonchoi-test1's Case
Order Box
T
< \ Form Only ) wonhoonchoi-test1 wonhoonchoi-test1's Case
e ( FormoOnly -:) wonhoonchoi originalcase
s " Scan Completed | wonhoonchoi-test1 wonhoonchoi-test1's Case
App Box

1
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9 Click "Export" and select "Result Files".

Export v j

Result Files
Case List (as shown)

Case List (with all items)

e Set the destination folder, file type, mesh format, and image
format, and select export options on the "Options" tab.

Export Files in Selected Cases

Options

Export Files To

C:/Users/Wonhoon Choi Laptop/Desktop/ExportTest3/ 5

Folder Name

Mesh Format Image Format

Convert mesh files to the below formats [C] convertimages to the below format
[] meditvesh [] og) y []sn

[[] Do not convert the attached files

[ compress Files
[[] combine Individual Mesh
[[] export All Occlusal Refationship

[[] save case Information as PDF

12
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© ciick "Export".

e Click "Yes" to open the folder where the files are saved.

Question

Exporting successfully completed.
Do you want to open the folder containing the exported file?

No Yes

Once files are exported

After downloading your files, you can upload them by using the
Upload 3D Scans from Impressions tab.

Aligner
Case Submission Impressions

@ tient In " Select how you would like to Please upload your 3D scans (only .STL, .PLY and .DCM files are accepted)
submit your impressions:

Normal Position Scans

) foek Digital

@ . v @ Upload 3D Scans

Upper Impression * Lower Impression *

2, "
¢ v Impressions

< Previous

13
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o Log in to MyiTero.com™ (MIDC) on your computer.
e Select the case that you would like to export and click 'Export'.

Past Orders

IDw Patient Name Chart Number Scan Date Procedure Order Status

150717501 0001, Test 2024/01/24 Study Model/iRecord Completed

1 View Rx ‘ ‘ Viewer | ‘. Align™ Oral Health Suite ‘ll Export Jll iTero Scan Report [ Invisalign Outcome Simulator ’ l Invisalign Progress Assessment
| © invisalign Outcome Simulator Pro ‘ 1 orthoCAD |

e The following is the recommended export option for an
Orthodontic case:
Export Type: Open shell.
Data Format: File per Arch (arches oriented in occlusion).
File Type: STL + PLY.

Export Type Open Shell
Data Format File per Arch (arches oriented in occl..
File Type STL+PLY

Hide patient name

Cancel | Export

14
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e The following is the recommended export option for a
restorative case:

CAD/CAM System: Implants and other exports,
open model.

CAD/CAM System Implants and Other Exports - Open

Hide patient name

=

a All exported files will be available in the computer or laptop
Download folder.

Once files are exported

Aligner
Case Submission Impressions

@ dontin ' Select how you would like to Please upload your 3D scans (only .STL, .PLY and .DCM files are accepted)
submit your impressions:
Normal Position Scans

) e Digital

@ . y @ Upload 3D Scans

Upper Impression * Lower Impression *

¢~ Impressions

15
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Predictable outcomes begin
with predictable planning.

Glo Aligners - planned by the founders
of the Complete Aligner Programme.

@ gloalignerscouk (& contact@gloaligners.co.uk
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