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1 Head to the main menu on your doctor portal.

2 Go to the Integrations tab within Settings.

3 Find 3Shape scanner integration option and click Connect.

01
3Shape Integration
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4 Enter your email address.

5 Enter your password.

6 Your 3Shape account is now connected to your doctor portal.
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02
3Shape STL Export
Export Result Files from Case List
TRIOS scans can also be exported in STL, DCM, and PLY 
formats.

Note: The TRIOS Scan STL Export option must be enabled 
on the dongle to export TRIOS scans in STL format.

If the "Export Scan" option is unavailable, contact your reseller 
or 3Shape Support to verify that the required license is enabled.

1 In Dental Manager, right click the TRIOS order.

2 Select "Advanced".

3 Click "Export Scan".

4 When prompted with "Save model in Y-axis or Z-axis?", 
select the desired orientation.

Y-axis: Standard export orientation.

Z-axis: Use this option if the destination software requires a
different model orientation.

(This option can be used if the 3rd party software for which 
the scans will be used corresponds another scan direction).
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5 When prompted with "Decimate scan?", choose whether to
reduce the mesh size.

Select Yes to reduce the mesh size and specify the desired
decimation percentage.

Select No to export the scan in its original resolution.
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7 Choose the destination folder.

8 Click "Save" to complete the export.

Once files are exported

Scanner Export and Integration

88



03
Medit Integration

1 Head to the main menu on your doctor portal.

2 Go to the Integrations tab within Settings.

3 Find Medit scanner integration option and click Connect.
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4 Enter your email and password.

5 Your Medit account is now connected to your doctor portal.

Scanner Export and Integration

1010



04
Medit STL Export
Export Result Files from Case List

You can export result files of a case or multiple cases simultaneously 
with the "Export" option above the case list in Case Box and In Box.

1 Go to In Box or Work Box.

2 Select all cases you want to export result files from the list.
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3 Click "Export" and select "Result Files".

4 Set the destination folder, file type, mesh format, and image
format, and select export options on the "Options" tab.
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5 Click "Export".

6 Click "Yes" to open the folder where the files are saved.

Once files are exported
After downloading your files, you can upload them by using the
Upload 3D Scans from Impressions tab.
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Itero STL Export

1 Log in to MyiTero.com™ (MIDC) on your computer.

2 Select the case that you would like to export and click 'Export'.

 Open shell.
 File per Arch (arches oriented in occlusion).

3 A. The following is the recommended export option for an
Orthodontic case:

Export Type:
Data Format:
File Type: STL + PLY.
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3 B. The following is the recommended export option for a
restorative case:

CAD/CAM System: Implants and other exports, 
open model.

4 All exported files will be available in the computer or laptop
Download folder.

Once files are exported
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Predictable outcomes begin
with predictable planning.

Glo Aligners - planned by the founders 
of the Complete Aligner Programme.



